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Jacob Studstill

TECHNICAL SKILLS

Languages: Python, R, HTML / CSS, JavaScript

Frameworks: Node.js, Express.js, Bootstrap, Bulma, Wordpress

Developer Tools: Git, VSCode, Linux, Windows, Postman, Insomnia, REST APIs

Networking: Routing, Subnetting, and Switching

ENTERPRISE TECH SUPPORT |

PROFESSIONAL EXPERIENCE

Redesigned the tech support troubleshooting process (which is still in use today)
Provided tech support for wide area networks (WAN), local area networks (LAN), fiber optics, and voice technologies
Resolved 20 - 30 customer calls daily for network outages and impairments
Created tickets, resolved outages, and managed multiple networking teams to ensure SLA's were met 

Spectrum July 2021 - October 2022
Maitland, FL

Loxley Services September 2020 - May 2021SYSTEMS ANALYST |
Assigned hardware leadership role for the IT department
Diagrammed subnetting projects on Visio, configured VoIP systems, built (2) full network racks, installed hardware
peripherals and patch panel wiring
Monitored and maintained Ubiquiti APs and switches
Trained technicians to install and maintain on-site hardware

Gainesville, FL

EDUCATION

March 2023UNIVERSITY OF CENTRAL FLORIDA |  FULL-STACK CODING BOOTCAMP

Estimated July 2026UNIVERSITY OF SOUTH FLORIDA |  BACHELORS IN DATA SCIENCE

MATH TUTOR |
Assisted students with various math topics and classes 
Monitored and tracked student progress, adjusting tutoring methods as necessary to optimize learning outcomes

Valencia College December 2023 - July 2024
Orlando, FL

WEB DESIGNER / MARKETING |
Edit the company website using custom code and Wordpress.
Run SEO reports for the website to ensure traffic and ads are running efficiently.
Upload and manage social media to create company identity and build social media presence.
Attend weekly meetings with marketing teams to discuss directions and goals for the company.

Flow Pros Plumbing July 2024 - June 2025
Maitland, FL

VALENCIA COLLEGE |  ASSOCIATES OF ARTS December 2024

Business: Power Bi, Microsoft Office

CAMPAIGN ANALYST |

Led a data-migration project by coordinating requirements and timelines with business analysts and data
engineers.
Supported ministries by preparing direct-mail and digital-marketing target lists sourced from Power BI datasets.
 Translated business needs into clear technical specifications to guide development and integration work.
 Extracted, cleaned, and validated data to ensure accuracy for segmentation and campaign execution.
Built and deployed marketing campaigns within the organization’s CRM, including audience setup and scheduling.
Collaborated with cross-functional teams to optimize workflows and improve campaign performance.

Campus Crusade July 2025 - Present
Maitland, FL


